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Eau Spa at The Ritz-
Carlton, Palm Beach (FL)

Celebrating its fifth year, the Professional’s Choice Awards recognize  
those in the industry who are at the top of their game. American Spa readers, 
made up of key decision-makers at day spas, destination spas, medical spas, and 
resort spas around the country, recently cast their votes in a write-in web survey for 
their favorite spas, brands, equipment, and professionals. And the winners are…    

Winners are highlighted. Finalists are listed chronologically below each winner.
For details about any of our winners or finalists, visit the Resource Guide tab on our blog at http://blog.americanspamag.com.



{ {Favorite Destination Spa

Rancho La Puerta  
(Tecate, Mexico)

1. Mii amo (Sedona, AZ)

2. Miraval (Catalina, AZ)

3. Lake Austin Spa Resort (TX)
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Favorite Multiple  
Location Spa

The Ritz-Carlton Spas
1. Four Seasons Spas

2. Willow Stream,  
the Spas at Fairmont

3. Canyon Ranch
{ {

Favorite Resort Spa

Spa Montage at  
Montage Laguna Beach (CA)

1. Eau Spa at The Ritz-Carlton,  
Palm Beach (FL)

2. Joya Spa at Intercontinental 
Montelucia Resort & Spa  

(Scottsdale, AZ)

3. Anara Spa at Grand Hyatt  
Kauai Resort & Spa (HI)

{ {
Favorite Romantic Spa

The Spa at Las Ventanas 
al Paraiso, A Rosewood 

Resort (Los Cabos, Mexico)

1. The Spa at One&Only Palmilla  
(Los Cabos, Mexico)

2. Auberge Spa at Auberge  
du Soleil (Rutherford, CA)

3. The Spa at Four Seasons Resort 
Bora Bora (French Polynesia)

{ {

{ {Favorite Medical Spa

Blue Medi Spa  
(Sherman Oaks, CA)

1. Juva MediSpa  
(New York City)

2. La Jolla Spa MD (CA)

3. Laser Cosmetica  
(Multiple Locations)

Favorite Cruise Spa

Spa Carnival  
(aboard Carnival Cruise Lines)

1. Mandara Spa  
(aboard Norwegian Cruises)

2. ShipShape Day Spa  
and Fitness Center  

(aboard Royal Caribbean)

3. Canyon Ranch SpaClub  
(aboard the Queen Mary 2)

Favorite New International Spa

The Spa at Four Seasons 
Hotel Firenze (Florence, Italy)

1. Sense, A Rosewood Spa  
at Rosewood Mayakobá  

(Riviera Maya, Mexico)

2. Dolder Grand Spa at The  
Dolder Grand (Zurich, Switzerland)

3. Six Senses Destination  
Spa Phuket (Thailand)

{ {Favorite Spa Treatment Menu

Mayflower Inn & Spa  
(Washington, CT)

1. Canyon Ranch  
(Multiple Locations)

2. Mii amo (Sedona, AZ)

3. Kapalua Spa at  
Kapalua Resort (Maui, HI)

{ { { {



{ {
Favorite New U.S. Spa

Eau Spa at The Ritz- 
Carlton, Palm Beach (FL)

1. The Spa at Encantado, An  
Auberge Resort (Santa Fe, NM)

2. The Spa at Pelican Hill  
(Newport Beach, CA)

3. The Arabelle at Vail Square,  
A Rock Resort (CO)

{ {Favorite Day Spa

Spa Gregorie’s  
(Multiple Locations)

1. Oasis (Multiple Locations)

2. Bliss (Multiple Locations)

3. Burke Williams  
(Multiple Locations)
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Most Influential Spa Leader

Deborah Szekely 
(Rancho La Puerta)

1. Jane Wurwand, Dermalogica

2. Sheila Cluff, The Oaks at Ojai

3. Lynne McNees, International Spa 
Association (ISPA)

{ {
Favorite Spa Consultant

Sylvia Sepielli, SPAd  
(Sedona, AZ)

1. Kimberly Matheson Shedrick, 
Natural Resources Spa Consulting 

(New York City)

2. Jane Segerberg, Segerberg Spa 
Consulting (Simons Island, GA)

3. Cary Collier, BluSpas  
(Whitefish, MT)

{ { { {Favorite Distributor

Universal Companies
1. SpaEquip

2. Massage Warehouse
3. Maly’s

Favorite Company for  
Product Education

Éminence Organic  
Skin Care

1. Dermalogica
2. Pevonia Botanica

3. Aveda

Favorite Health and  
Fitness Spa

Red Mountain SPA  
(Ivins, UT)

1. Miraval (Catalina, AZ)

2. Rancho La Puerta  
(Tecate, Mexico)

3. The Oaks at Ojai (CA)

{ {
Toll Free 1.888.747.6342 · Tel 604.602.4787 · Fax 604.602.4731 · info@eminenceorganics.com · www.eminenceorganics.comTO INCORPORATE THIS PARTICULAR PRODUCT INTO AN ÉMINENCE TREATMENT,

PLEASE REFER TO OUR FACE, BODY, HANDS AND FEET PROTOCOLS.

raSPBerry Pore refining MaSque 

TECHNICAL INFORMATION

TEXTURE:

FOR USE WITH:

DILUTION:

FUNCTIONS:

INGREDIENTS / ACTIONS:

Raspberry Juice:

Honey:

Blueberry Juice:

Blackberry Juice:

Biocomplex™: 

d

RESULTS:

APPLICATION: 

Éminence has also created easy to follow protocols which incorporate several products that will 
not only enhance the treatments, but will also leave your client feeling refreshed and revitalized. 

Reviewed by LED specialists, each protocol has carefully selected products that work with the LED light 

and do not interfere with the photopulsation technology. As with any skin treatment, appropriate steps 

are taken to ensure that the treatment maintains its effectiveness and it is always important to finish 

off with sun protection. We highly recommend using Eminence’s Sun Defense SPF 30 series as an 

essential last step to any LED treatment. 
As the leader in organic skin care, Éminence provides effective skin care products and state of the art 

technology—offering the best of the best in skin care treatments.

The client wanted to 
improve the texture and 
colour of her skin as well as diminish fine lines and wrinkles. Improvement 

was seen after four 
treatments using only 
LED light therapy. Further improvement will be seen with continued treatment.

Quick
and Easy 
MarkEting
tips for thE
spa!

· Lunch Time 
SpeciaL—Quick with 
no recovery time, have 
discounted rates for the 
lunch crowd

· TreaTmenT
BundLeS—Purchase
five treatments and 
receive the sixth for free

· TreaTmenT
comBinaTionS—Offer
combined facial and 
LED treatments for a 
lower cost

· VaLue-added
TreaTmenTS—Offer a 
free serum application 
with any regular LED 
treatment

· VaLue-added
TreaTmenTS—Add on 
a free five minute demo 
during a regular facial 
and see demand for 
booked treatments soar!

Before & afters

testimonials

EnvironmEntally rEsponsiblE providEr of prEmium skin CarE

Promising results at San Antonio Massage Clinic, treating injured soldiers:
The LED light therapy is showing promising re-sults in our treatments for burns: lessening pain and helping to loosen and soften scar tissue. Our preliminary observations are positive and we look forward to seeing the continued improvement for our patients.

San Antonio Massage Company, San Antonio, TX

Dear Éminence, We love the LED Light Therapy machine! We have used the machine for a few months and the results are amazing. We have used the machine on clients who have recently had Facial Surgery and just after one session, you can see a dramatic decrease in swelling and redness. The skin appears and feels tight, firm, stimulated and rejuvenated. We have seen great results in decreasing Acne with the Blue 

light, as well as using the small Red light after the Éminence Eye Quattro Treatment. I recommend LED Light Therapy to everyone I know because the treatments are painless, cost-effective, you have no downtime and who doesn’t want to look even more fabulous! Thank you Éminence for offering this incredible machine, and for your continued commitment to providing outstanding education, customer service and an honorable product line.
With Love, Citrine Skin Care, Redlands, CA

I can’t believe the results, I’m taking before and after pictures and the difference is amazing.I was hesitant at first, but now I am a believer.Jeanne, Palm Beach Gardens, FL

Some results were just miraculous.Veronica, Long Island, NY

Toll-Free 1-888-747-6342  |  info@eminenceorganics.com  |  www.eminenceorganics.com

Favorite Company for 
Manufacturer Support

Oakworks
1. Living Earth Crafts
2. Pevonia Equipment

3. Silhouet-Tone{ {{ {



Favorite All-Natural Line

Aveda
1. Naturopathica

2. Éminence Organic  
Skin Care

3. Ilike Organic Skin Care
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Favorite New City Spa

Caudalíe Vinothérapie  
Spa at The Plaza  

(New York City)

1. Guerlain Spa at the 
Waldorf=Astoria (New York City)

2. 29 Spa at The Mansion  
on Peachtree, A Rosewood  
Hotel & Residence (Atlanta)

3. Ciel Spa at SLS Hotel at  
Beverly Hills (CA)

{ {
Favorite Selection of  

Retail Offerings at a Spa

Bliss  
(Multiple Locations)

1. Canyon Ranch SpaClub at  
The Venetian and The Palazzo  

(Las Vegas)

2. Lake Austin Spa Resort (TX)

3. The Spa at The Ritz-Carlton, 
Kapalua (Maui, HI)

Favorite Suncare Line

Dermalogica
1. SkinCeuticals

2. DDF
3. Repêchage

Favorite Haircare Line

Pureology
1. Aveda
2. Redken

3. Moroccanoil{ {{ {{ {Favorite Nailcare Line

OPI
1. SpaRitual

2. Essie 
3. CND

Favorite Waxing Line

Gigi
1. Satin Smooth

2. Amber Products
3. Duri{ {{ {{ {

Favorite Spa Cuisine

Lake Austin  
Spa Resort (TX)

1. Mii amo (Sedona, AZ)

2. Miraval (Catalina, AZ)

3. Rancho La Puerta  
(Tecate, Mexico) 

{ {

Favorite Bodycare Line

Elemis
1. Éminence Organic  

Skin Care 
2. Pevonia Botanica

3. Carita Paris
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{ {Favorite Skincare Line

Éminence Organic 
Skin Care

1. Pevonia Botanica
2. Dermalogica
3. Sonya Dakar

Favorite  
Aromatherapy Line

Aromatherapy  
Associates
1. Decléor Paris

2. Darphin 
3. ESPA

Favorite Cosmetics Line

Jane Iredale
1. Youngblood
2. glo-minerals

3. Bare Escentuals

Favorite Sensitive  
Skin Line

B. Kamins Chemist
1. SkinCeuticals

2. DDF
3. Skin 2 Skin Care

Favorite Anti-Cellulite 
Treatment

Ionithermie
1. Murad
2. M’Lis

3. Skin Authority

Favorite Acne Line

Glymed Plus
1. Jan Marini Skin Research

2. Dermalogica
3. Sonya Dakar

{ {{ {

{ {{ {{ {
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{ {Favorite Anti-Aging Line

Pevonia Botanica
1. Jan Marini Skin Research

2. GlyMed Plus
3. Klapp

Favorite Lightening Line

Bioelements
1. Obagi

2. SkinCeuticals
3. Aveda

Favorite Ayurvedic Line

Tara Spa Therapy
1. Sundãri
2. Aveda

3. Pratima

Favorite Sunless  
Tanning Line

St. Tropez
1. SunFX
2. Guinot

3. Decléor Paris

Favorite Spa Software

Millennium by Harms
1. Shortcuts

2. SpaBiz by Extended 
Technologies
3. SpaBooker

Favorite Men’s Line

Pevonia Botanica
1. Sothys Paris

2. Kenmen
3. Issimo International

{ {{ {

{ {{ {{ {
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{ {Favorite Laser and Light 
Equipment Manufacturer

Candela  
corporation

1. Radiancy
2. Palomar Technologies

3. Syneron

Favorite Hydrotherapy 
Equipment Manufacturer

Hydroco
1. Pevonia Equipment

2. Universal Companies
3. SpaEquip

Favorite Aesthetic  
Equipment Manufacturer

Silhouet-Tone
1. Pevonia Equipment
2. Ageless Aesthetics

3. Canfield/Clarisonic (tie)

Favorite Spa Uniform 
Manufacturer

Spa Uniforms inc.
1. Yeah Baby

2. Monique Mathieu
3. Universal Companies

Favorite Spa Sandal  
Manufacturer

Sensi 
1. Zendals

2. Yeah Baby
3. OKA b.

Favorite Treatment  
Table Manufacturer

Oakworks
1. Earthlite/Living  

Earth Crafts
2. Silhouet-Tone

3. Sybaritic

{ {{ {

{ {{ {{ {
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